
Find our library of webinars, providing useful tools and training on various parts of the system.
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Webinars



https://www.youtube.com/embed/FOvLlP82N00?si=GIqc4UKnGSMw6gZu

Delve in to the new world of NCompass Surveys. Providing rich pipelines to your system to gather
information for your business processes. Presented by Ben Barter on 6th December 2024.

Surveys

https://www.youtube.com/embed/FOvLlP82N00?si=GIqc4UKnGSMw6gZu


11.06 New Features



11.06 New Features

https://www.youtube.com/embed/aWjZRWyHE8s?si=--eTVwfQGQp3iTHI

Learn about the new features of NCompass 11.06 with Ben Barter, as presented on the 24th
January 2025.

11.06 New Features Part 1

https://www.youtube.com/embed/aWjZRWyHE8s?si=--eTVwfQGQp3iTHI


11.06 New Features

https://www.youtube.com/embed/GmOzJYZGlb4?si=fH-bIvF4QmJkqFrx

Learn about the new features of NCompass 11.06 with Ben Barter, as presented on the 28th
February 2025.

11.06 New Features Part 2

https://www.youtube.com/embed/GmOzJYZGlb4?si=fH-bIvF4QmJkqFrx


https://www.youtube.com/embed/RnVwUyfFgfU?si=CCuQ8a2DLLu7Rgp-

Learn how to maximise the effectiveness of your WebPresence 11 website with Jordan Lane, as
presented on the 28th March 2025.

NCompass Web
Management

https://www.youtube.com/embed/RnVwUyfFgfU?si=CCuQ8a2DLLu7Rgp-


https://www.youtube.com/embed/A2l0kR3h6wA?si=zp5RCXhiQ1XXp2X5

Learn how to manage your products utilising price imports with Duncan Shaw, as presented on the
11th April 2025.

NCompass Product
Management

https://www.youtube.com/embed/A2l0kR3h6wA?si=zp5RCXhiQ1XXp2X5


https://www.youtube.com/embed/htezesCH8SM?si=KVaZdu1_GEUl_JEn

Learn how to create and manage your category landing pages on your WebPresence 11 site with
Tom Fahy, as presented on the 30th May 2025.

Web Category Landing
Pages

https://www.youtube.com/embed/htezesCH8SM?si=KVaZdu1_GEUl_JEn


https://www.youtube.com/embed/ofgA8JBfUzs?si=4h_qUQIeHY6yWSaR

Helping you to use and manage your Pacifica warranties within NCompass system with Duncan
Shaw, as presented 21st July 2025.

NCompass Pacifica
Integration

https://www.youtube.com/embed/ofgA8JBfUzs?si=4h_qUQIeHY6yWSaR


https://www.youtube.com/embed/kF_KAZv7ZBE?si=jKqlUgiDIxD3BJqE

Duncan Shaw takes you through the latest features and changes in NCompass 11.13, as presented
20th February 2026.

NCompass 11.13 Features &
Changes

https://www.youtube.com/embed/kF_KAZv7ZBE?si=jKqlUgiDIxD3BJqE


https://www.youtube.com/embed/PrEWSNLrELg?si=lHqW04YZmAoGsTAJ

David Pinder shows you how to stock take in NCompass, as presented 26th March 2026.

NCompass Stock Taking
2026

https://www.youtube.com/embed/PrEWSNLrELg?si=lHqW04YZmAoGsTAJ


https://www.youtube.com/embed/2u1lBqDSoqI?si=_wkBY-W9tnYbfIB5

Chris Weeks shows you how to get the most out of your website, as presented 24th April 2026.

Re-Engage your
WebPresence Website 2026

https://www.youtube.com/embed/2u1lBqDSoqI?si=_wkBY-W9tnYbfIB5

