Stock Take

Stock Take By Location

Inside the desktop version of NCompass, navigate to Products > Stock Count > Stock Take by
Location.

This will bring up a list of all stock locations that you currently have set up in your system, along
with the last time they were stock checked.

Click the Mark ALL as Not Scanned button to set the scan status of all locations to Not Scanned.
This will help you track which stock locations still need to be scanned as you undertake your stock
take.
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NCompass Warehouse and Stock App

Description Scan Status Last Location Stock Take
DAMAGED Not Scanned

EV-1-A1 Not Scanned

EV-18-1 ' Net Scanned

EV-1CA Not Scanned

Location ATA Not Scanned

WH-1-1-1 Not Scanned 15/12/2025 16:50
WH121 Not Scanned 14/10/2025 11:37
WH-131 ' Not Scanned 13/10/2025 16:05
WH-14-1 Not Scanned 13/10/2025 16:05
WH-15-1 ' Not Scanned 14/10/2025 11:37
WH-1.6-1 | Not Scanned 14/10/2025 11:36
WH-16-1 Not Scanned

Mark SELECTED as Mark ALL as
Soiscassed Sets the Status onows 1o ot Scanned Close

Stock Take Detailed Mode

On the warehouse scanner, click the burger menu in the top right of the screen to open the menu.
Then click the Stock Take option to start undertaking your stock take.
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Stock take

You will now need to scan the stock location that you wish to undertake a stock take on. This will
populate all the stock numbers that are currently stored in this location and that you would expect
to find.

= Stock take

Scan stock number or pallet...
WH-1-1-1 im0

Bosch DWK67EM60B 60cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.
Stock number: 5103100001

Bosch DWK67EM60B 60cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.

Stock number: 5103100002

Bosch DWK67EM60B 60cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.
Stock number: 5103100003

Bosch DWK67EM60B 60cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.

Stock number: 5103100004

Bosch DWK87EM60B 80cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.

Stock number: 5108100002

SUMMARY MODE CANCEL SAVE
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You will now need to start scanning the stock numbers that are physically sitting inside that
location in the warehouse.

Once you have started a stock take, you must ensure that you scan all items in that location.
If you complete a stock take halfway through scanning, you will need to restart the stock
take and scan all items inside the physical location again.

As you scan the stock numbers, the warehouse app will tick off the stock numbers as they are
scanned. You will be able to see how many stock numbers have been scanned in this location by
the number next to the small barcode icon.

Any items that remain unticked are items that the system expects to be in this location but are not
physically there.

Once all stock numbers that are physically in that location have been scanned, click Save to
complete the stock take.

— Stock take
i

Scan stock number or pallet.

WH-1-1-1 fmm 15

Bosch DWK87EM60B 80cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.

Stock number: 5108100002

Bosch HRG579BB6B Electronic, TFT
display, 14 functions, including HotAir &
Steam setting, AutoPilot4

Stock number: 5147100001

Bosch HRG579BB6B Electronic, TFT

display, 14 functions, including HotAir &
Steam setting, AutoPilot4
Stock number: 5147100002

Bosch HRG579BB6B Electronic, TFT

display, 14 functions, including HotAir &
Steam setting, AutoPilot4

Stock number: 5147100003

Bosch HRG579BB6B Electronic, TFT

display, 14 functions, including HotAir &
Steam setting, AutoPilot4

Stock number: 5147100004

CANCEL SAVE

Any items that were expected in that stock location but were not scanned during the stock
take will be moved to a temporary **Missed During Stock Take** location to be dealt with at
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a later point.

Any items that are stored in another location but are scanned during the stock take are
automatically moved to the location where the stock take is being conducted.

— Stock take

Scan stock number or pallet...

WH-1-1-1 i 15

Bosch DWK87EM60B 80cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.

Stock number: 5108100002

Bosch HRG579BB6B Electronic, TFT
display, 14 functions, including HotAir &
Steam setting, AutoPilot4

Stock number: 5147100001

Bosch HRG579BB6B Electronic, TFT

display, 14 functions, including HotAir &
Steam setting, AutoPilot4
Stock number: 5147100002

Bosch HRG579BB6B Electronic, TFT

display, 14 functions, including HotAir &
Steam setting, AutoPilot4

Stock number: 5147100003

Bosch HRG579BB6B Electronic, TFT

display, 14 functions, including HotAir &
Steam setting, AutoPilot4

Stock number: 5147100004

CANCEL SAVE

Stock Errors

During your stock take, you may encounter a stock error. This occurs when a stock number that
has been scanned is marked as not physically in stock in the warehouse. This is most likely due to
the wrong stock number being marked as delivered to a customer.
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Errors storing items X

Items not in stock:

Bosch BBH3230GB Flexxo BBH3230GB 2in1
Cordless Upright Vacuum Cleaner - 50 Minute
Run Time

Stock number: 1143100012

PRINT LABELS

We suggest that you print two stock error labels for each stock error and physically remove the
item with the stock error from the bay. You will then need to stick one of the stock error labels
directly over the existing stock number to indicate that the stock number for this product needs to
be amended.

Summary Stock Take Mode

If you store multiple units of the same item within a stock location, you can undertake a stock take
using summary mode. To enter summary mode, click the Summary Mode button at the bottom
left of the screen after selecting a location to undertake your stock take on.
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Scan stock number or pallet...
WH-1-1-1 im0

Bosch DWK67EM60B 60cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.
Stock number: 5103100001

Bosch DWK67EM60B 60cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.

Stock number: 5103100002

Bosch DWK67EM60B 60cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.
Stock number: 5103100003

Bosch DWK&67EM60B 60cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.

Stock number: 5103100004

Bosch DWK87EM60B 80cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.
Stock number: 5108100003

SUMMARY MODE CANCEL SAVE

This will display a blank list ready for you to populate. During the summary stock take, you will
need to scan the EAN of the product you wish to count. Once the EAN has been scanned, enter the
quantity of the item that has been counted in the physical location.
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Scan EAN or pallet...

Quantity

Bosch HRG579BB6B Electronic, TFT display,
14 functions, including HotAir & Steam
setting, AutoPilot4

5

CANCEL

Once you have scanned and entered the quantity for all items within the location, click Save to
complete the stock take.
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Scan EAN or pallet...
WH-1-1-1 i 0

Bosch HRG579BB6B Electronic, TFT

display, 14 functions, including HotAir &
Steam setting, AutoPilot4
Short code: 18471

EAN: 4242005332151

Quantity: 5

Bosch DWK87EM60B 80cm, Single
Glass Pane Design, Angled Glass Wall
Hood, Touch Control, LED Lights.

Short code: 18081
EAN: 4242005199730
Quantity: 4

CANCEL SAVE

If the items and quantities entered match what is already stored in that location, the stock take will
be completed.

If the items and quantities differ from what is already stored in that location, the warehouse
scanner will warn you and prompt you to undertake a detailed stock take to identify where the
discrepancies lie.
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Switch to detailed mode?

The quantities scanned don't match what
was expected. Please perform a detailed
stock take to identify the error(s).

CANCEL DETAILED MODE

Stock Reports by location

In NCompass navigate to Reports > Stock > Current Stock.
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Report Style D

Preview
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[] Only this Manufacturer: I v]
[#] Include Main Stock
[[] include Second-Hand Stock
[] include Stock Soid But Not Delivered to Customer
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Count-only items: Include Al v

[] only Branches in the range...

From: To:
Ofher Fiters
(] Department: [ service v| 4 include chidren
[] steck Room: [ vl

[C] Date received: is onorafter (010111980 | and on or before

[V} Stock Location: |[kems Missing during Scanner StockTake] v <=

[] Show Expired

Then select one of the report styles that include location. You can also limit the report to just a
single location.

There is a missing location **‘Items missing during scanner stock take’.** This location will
show all items which were missing during a details stock take.

Limited Stock Detalled by Branch, Stock Location, Product
NCompass Advanced Retail 11 Avgust 2021
Amazon FBA Main Jock Amezon FBA
Stock Location Product Invoice Cost Ex Quantity CostEx Unit Retail Inc Expired?
Samsung UEGSAUS000ENXU 65" Crystal UHD 4K HDR. Smart TV 4.00 £330.00
[Goods In Holding] 5185700005 OHSY 3HWR00085 28042021 25042021 £611.19 100 £ 61119 £330.00
[Goods In Holding] 3185700006 OH Y ZHWRI00054 25042021 25042021 £611.19 100 £ 61119 £330.00
[Goods In Holding] 5185700007 OHEY3HWRA00079 28042021 25042021 £E11.19 100 £ 61119 £839.00
[Goods In Holding] S155700008 OHEY3HWRA00056 25042021 25042021 £611.19 100 £ 61119 £838.00
Samsung UESSTUT020 65" Hér 4K Smart TV With Apple TV 2.00 £620.00
[Goods In Holding] 3126300033 OGVZIHDRI00722 05052021 . £454.49 100 £ 46440 £620.00
[Goods In Holding] 3126300041 OGVZ3HIR401961 12052021 12052021 £425. 49 100 £ 42849 £620.00
Samsung UETSTUS000 4K Smart HDE. Voice Assist TV Plus, Smart Things App 2.00 £0978.00
[Goods In Helding] 5151200050 OF4S3HEONSO1 500 14102020 14102020 £622 28 100 £6228 £078.00

[Goods In Holding] 5151200055 OFYS3HRNOOI7] 14102020 14102020 £622.25 100 £6228 £073.00
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Scan History

If you need to check where an item has been stored, you can search for the item via product
enquiry, then click on item history.

Eem Detas

Product: |Lg BSNANOEBEPE AEK 65 4K Hanobd & Seril - [106MAMB27GS1 |
Stack No: [£194700008 ] Sevinl o 2 | | [ meve. | [ seowDewey |
CoatPrice: 84231 | bomLocation: [Wi-3-8-1 Detaded Stock Toks 100820 | Locabontistory | [ mroductmio. |
Sugeled by. [Soloco | Debvery Reterence: [2e0azegf™, | A

Part Mo: | ] [ comanld | [ mmeswes |

B Conditiee: Nawe - Dofactiol sl - ciek 1o wat e [ Eatnows. | | . ]
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Date Assgnment Detain

T4maz01 Stock Wsterd Stock

24ma2021 Suppler ivwsice  Ivoice Number: 48820 #t 842 21

24062021 Geeta Dobpred trom Soioco with reference 240EI031

sz Purchase Order  Purchass Order 103250 (mot requested) - Debvered

Its current location is shown along with the date it was scanned at that location

If you click the location history button, you will get a history of the locations the item has been
stored in.

The initial location ‘Goods in holding’ may not have been scanned, it's the default location,
item are placed in this location if none has been specified at goods in or since.
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