Downloading Marketplace
Offers

Downloading Marketplace Orders is handled by the NCompass
ServerGUI process, however some settings need to be configured for
this to work.

The configs within the marketplace will work by default, importing brand new orders within 48
hours of them being placed. You can change this through marketplace settings.

Anything server related will have to be done by support
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Relevant Configs:

Hours To Look Back For Orders - How far back ServerGUI will look back on B&Q for orders to import

Order Download Sync Frequency - How often ServerGUI checks for new orders in minutes
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Default Finance House For Payments - Which finance house is chosen for NCompass Marketplace
order payments

Delivery Product - Which NCompass product gets assigned to Web orders for marketplace delivery
products

Salesperson For Orders - The Salesperson which gets selected against Web orders
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