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Domestic and General Warranty Sales
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Need further help?

Call Support on 0845 125 9193

You can also email support@findesolutions.com

Your Calculus Software Solutions support cover:

Monday — Friday 9am-5pm For the duration of your contract.
Outside the above hours, including weekends £75 plus VAT per incident

For help using your system, please call 0845 125 9193
For out of hours Support 0845 833 9196
For sales enquiries such as till rolls or system upgrades, please call 0845 125 9192

For VeriFone queries, please call their Helpline on 08444 828222.


mailto:support@findesolutions.com

Overview

In Store Warranty Sales

Selling warranties with the products

Selling a warranty for a previously sold product

Promoted Warranties

Overview

NCompass Advanced Retail now supports direct integration for Domestic and General warranties, for both
sale and submission.

Schemas include

In store term warranty
In store monthly warranty

Online term warranty



If you want to be able to sell online monthly warranty, this will require extensions and development
to your website, currently we do not offer the facility to sell monthly warranties via your website

In Store Warranty Sales

NCompass can ‘Prompt’ the salesperson to add the warranty to the sale each time an item is added to the
sales order or invoice.

If you want to sell a warranty for a product that's already sold, this is also supported

Selling warranties with the products

Start the sale process in the normal way usually this is via a sales order

& Edition for SOL Version 11.14PR26 on NCompassPC100
ducts | Sales | Service Till Reports  Tools ‘Windows  Help

Sales Enquing... Fg
Exchange... Ctrl+F8
e Gift Cards »
Late Stock List..

Laonalty Cards 3
Mew Commercial Order...

Mew Imvoice for a Serial Number... F7
Mew Invaoice... Shift+F8
MNew Order... r | Mew Commercial Sale...
Mew Retail Order... Mew Internet Sale..,

Print Pending Invoice Orders... [ Mew Betail Sale...

Miarstinne .
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/| Demonstration System Only - Calculus Software Solutions N

File  Administration Agreements Customers  eBusir

Sign into the sales order window in the normal way

Branch: Demo Brarch 1 - Sold By: | 5am Mewsome o | Entered by: %am Mewsome . Depoll Demo Branch | - Mormal  Simgle
Customer: |No Customer Selected Date: 422026 |
Tel1:  <Mones Emai | <None» Pick Customer...

[_] Deliver To: Shew Details...
[ ‘Website
Marketing source: pot taken - Gsck sae——————  Customer ref: A e,
tems Aol Pt Heim =

Then Select Pick Customer

Search for your customer
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@ Custorner Enquiry for Retail Order ORD1000 - Sarn Newsome [Mr D Pinder, 11 Deepdale Park, Sutton-In-Ashfield, NG208a0] [= | @ (23]
Search Details Current Matches (Exact)

Mr D Pinder, 11 Deepdale Park, Sutton-In-Ashifield, NG

SUIMBME.  pin Search

Forename: SmartMatich

Acoount Moo

[ Branch:
) category:

Date of Birth: To Over 18

Account/Cash Customers L

Customeril.  NCCRW/ Mo Customer
[ Inchude Expired Entries

Enter the detals to match - any left biank will be ignored. Detais... P History...
CustomerlD is just the number portion, and must be exact,

Address will find the enfry anywhere in the address fislds; o —
Cther Bems will only malich fems begnning with the data entered. Ledger el

Sales Service Jobs

If you have & customer card, scan or swipe & to find that customer New... Cancel

If your customer is already in NCompass, Highlight and click Select

If your customer is not found

Click ‘New’
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CustomerlD: <N ID Available= Hot-links Tools

Customer Details
Title Initials Forename Surname

Mame: Mr Pin

Company/
Address:

Courty: Postcode: NG !

Country: [Not set] v
Summary: Mr Pin, NG
Telephone: Twwi:
Mobile No: 0799989563131 Fax:
Main Email:  PINNNNN@test com|
Alt Email:

Website: () Expired

Veb Login... Show Map. Send Text ...
Save Cancel i Attachmerts Extra =

@ Standardise Case
(") Show Expired

Fill in the customer details and then click Save

Note: its important you get full customer details, full title, initial, Surname, correct address, postcode
email and telephone numbers
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Click ‘Save’

Now Add your product to the sales

Click ‘Add Item’

to

- o] s (vt <]

B New Stock 8 PO for Stock Only
() sHStock Only [ Include Expired Products

Barcode(Shortcode:  SE8RBar Cods I scan

Rental Price:  No rate set

Refaill Prices:  Fetad [1.00+] 42959
Fill in any combination of the abowve boxes, or scan o bar-code.
Use & * to malch zero or more characters.
Uise a 7 1o match exactly one character. More = ‘ariart Matrix,

Vou only need complele the first part of the manutacturer or model (FEERTE ~

Search for your item the click’ Select
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o

Selected 1 of 1
Blomberg LAAIS4ETW Sg 1400 Spin SpinSave Washing Maching - Whils
Py

() Branch: -

Refresh
1512100017 <NONE EMTERED STOCH: Stock Dietaulitict st
{mmma ]mm |smc-¢ﬂmt |Deu-.ﬂ~lnlﬂ
[Geads In Hakdng) Cancel

Depending on your system settings, you may or may not be required to pick a stock number, if required pick
the first available stock number

Highlight and Click ‘Select’

Your will then be presented with the price confirmation screen
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[tern Price | = | =l |&|

ftem Cuantity
Guartity required: 1
Allocate stock from:  Pick stock number then select price et

Stock Mumber: 5121100013 Pick Stock. ..

Price per item

Blomberg LAAZ29461W Skg 1400 Spin SpinSave Washing Machine - White |:'|—.|
Our List Price;  Retail [1.00+] 42999 R
Dizcourt %5 0.0 Dizcount Inc AT, 0.00

Unit Seling Price Ex VAT, 355.33

Unit Selling Price Inc VAT 42909

Mewy: DefaultMot zet

Thiz iz an Agency product for Euronics Agency

If you're changing the price, you must do it before proceeding, as the next step will check the warranty
category and retail price

Click ‘Confirm’

If your system is set to not to prompt for warranties, you will be returned to your sales order,
however it’s our recommendation that ‘Prompt for Warranty’ is turned on for all product categories,
and the next window that opens is a list of available warranty purchase options
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The Warranty window will do a live call to Domestic and Generals system to check the warranty rates and
update if required, this should only take a few seconds and then you will be presented with the list

i
Extended Warranty Options

tem Details

Stock Mo
Serial No:

5121100013
<NONE ENTERED=

The follovwing options are suggested:

Domestic and General

Product.  Blomberg LAA29461%Y 9kg 1400 Spin SpinSave YWashing

==n ]

Price: 19999
Manufacturer's Parts: 36 Manufacturer's Labour: 36

Listed Warranty Scheme:  WASHING MACHINE-36-249

Extended Warranty
Scheme:  yWaASHING MACHINE-36-249 « [ Show Expired
Max days for scheme: 30 DOP:  24/02/2026
Labour (months) Parts (months) Price Availability
© 5years 50 0 143,00
0 0 0.00
1] 0 0.00
a 0 0.00
a 0 0.00

Durations are the total cover, including existing manufacturer warranty

Purchase Details
List Price: 143.00 Cancel - No Warranty Reguired
Price includes accidental damage @ £0.00

Voucher Code:

Price ex VAT Price Inc VAT 14300

Confirm Warranty Purchase

There may be more than one warranty purchase option available

This will show both term warranty.

36-month, 60-month, and the term includes the manufacturers original warranty

And monthly warranties, where the term will be set to 1 month and the price shown is the monthly price
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Select the desired warranty option and the price will update, not you should not try and change the warranty
price, if you do the warranty submission may be rejected

Click ‘Confirm Warranty Purchase’ to continue with the sale and include the selected warranty

Or

Click ‘Cancel — No Warranty required’

Note: if for any reason there is no access to Domestic and General’s systems the rate will not be able to be
confirmed, and you will not be able to sell the warranty

Extended Warranty Options X

I Failed to retrieve up-to-date warranty pricing from Domestic
& General. Error: Error getting available monthly and
fized-term warranties from Domestic & General, See logs for
details.

If this happens, check your internet access and the service status with Domestic and General

You can always return to the sales order later to add the warranty to the sales order.

Complete the IPID requirements

IDIP = Insurance Product Information Document

The PDF is stored the normal reports folder, and can be printed emailed or viewed directly from NCompass
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This document can be different based on the warranty type, Monthly / Term

, I's a requirement that the customer gets a copy of the IPID and has a chance to read through the basic
terms before accepting the warranty sale, Domestic and General may also require confirmation of any
guestions or statements before the warranty can be purchased, so the following window will open

- =
@ Domestic And General Sale Details |
Questions
Important: remember to issue IPID to customer and give them time o
read i,
example question 2 Confirm

Howsr would pou like to receive vour docurments?

() Post
() Emai
O Bath
Irfarmation Docurment
Print E mail Yiew
Cancel Corfirmn

Confirm Any Questions

Select the warranty Document delivery method (this defaults to both)

If there are any questions or statements that require confirmation, they must be read out to the customer
and then confirmed, normally for Domestic and General the only question will be to confirm that the
customer has received read the IPID
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Print Will send the correct IPID PDF to the default A4 Printer

Email will open up the NCompass Email client with the customers email address and a email template with
the correctly worded text, and the PDF attached

Attachments: | EUR_IPTE_D425_66_100pd

Message
Craabs hom bemplste:  Domestic Ard Genecsl Info Doc o Use tesrplste:

Subgect  Deerastic And Geradal Insurancs Product Information Dociensnl
Ermad Foemst: ) Plan Tesd () HTML
Dear Mr Fin. &
Tharks lo corzsidenng Eutoracs Indiscans, beought bo wou by Domestic & General
Plaazs chack the detads in the |nsisances Product Infomation Document sltached.

T viewe . ot might nesd bo iratall Adots Reader,
Once you've tesd theough the miomaton, st tel 8 Eworecs sdvisor m-stoee i pou'd ke the coves.

0 joomn oo bk sk o 8t ol ofagnad Eunonie s sstaded wakar 45 days of gaftng & quote. [Don'l hotget 1o ke prool of puschass lor pou
Euvrcrics product |

Thariks agsin,

Thes Engorscs Team

Click ‘Send’

View will open the PDF in a mini-Browser
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lmportant: iemember bo issue IFID 1o custiomes and give thes e to
= | Corfimed
— e
How would ou B lo recenve pour documents?

Thent & turmemary of st smsurance pokcy. The bt
O Pazt e T DT e SO

WA i thin g of inpurancaT
O Eﬁ Cipoms e o prochuct, for puample, plrctronss Fes e
© Baih R TR— E Whatis notinsured?

PP R——— X -

-

Iréigimation Chociemnt

Once the customer has received / viewed the IPID you can Continue

Click ‘Confirm’

If a monthly warranty has been selected, you will be prompted to collect the customers Direct Debit details
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Q. Direct Debit Details (=@ ]=]

Details
Bank Mame: nat west

Accourt Name:

Sort-code;  XO-H0-X0C or X000 FPayment Day: 26

Account Mumber. 5 digits - add a zero at the front if only 7 digits

Details Mot Taken Submit Details

Enter the customer bank details

The payment day defaults to the current day, the customer can have the direct debit taken on any day form
the 18t to the 28th

You cannot submit monthly warranties without bank details, if click ‘details not taken’, you will be prompted
again when confirming the sale
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Branch: Deme Brarsh | SoldBy: Sam Mewsome - Enfered by, Sam Mewsome - Depol Dame Banshl Hormal - Simgle
Customer. | Mr Pin, NG et M
Tel1: <Nones Mobde: 07090895631 31 Emad | PRABINESes com Pl CUtomer.
(] Dnstivesr Tox Shirw Detadls .
Marketing source: v Customes ref Add Been,_
B - 1 Berm botal over 2 ines e
Prochuct Shock Mo Serial Mo Discount Group  Seling Price  Avadabls From -
Blomberg LWAZS4ETW Sky 1400 5. 5121100013 <NOMEENTER.. B-LISTPRICEl. 12999 240006 .
Extended Warranty For BlombergL... 5121100013 Parts: B0 Labo... 143.00 Package. .,
Remcve tem
Guartty. 1 ScenBarCodelII  search Y NatesiFies »
them,2i0es  Total: £34299 ©
o status; Assigned to Duncan Shaw . E :
Stabus & dates.
Paymenl: 34293
i Methad Amount
F1 F12: Cradt
N Fi1: Cash
Wipd1 ParyBrLi Cond -
AP Fe-geem Financs...
Methods... Loty Points Rémowve < .
Ecit
O oeter Balance: -£342 90 Lock Ivvoice
ORDIO0A [ Gift Receipt Cancel Crder Cancel Confirm

Back at the soles order screen, you can now continue to add more products, if additional products also have
a tagged warranty, the same process will be available for each product line

When the sale is complete

Click ‘Confirm’
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Are you sure you wish to complete this Sale?

Deirveny
Oides B alance: 0.00

O Al items taken now
) Al kems being collected Iater
() All Rems being delivered by couries

() Al Rems: being defiversd by in-house delivery

e the cument dedven/oollecton arangemants a5 they ans
() Advanced - a midure of the sbove of raise an additional defvery note
73 Mone - this will be ananged lster

Surveys
There e rio surveys bo comphste

Recept
Nommal settings wall be wsed bo oubput & receipt

Retun to Sale

Select the item delivery / Shipping / Collection options required

Click ‘Complete Sale’

If you have not taken the bank details and there is a monthly warranty present on the sale you get one final
chance to eneter them, monthly warranties can not be submitted without bank details
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& Could Not register monthly D&G warranties due to missing
& diect debit details

Please enter them And try again.

If you do Not have the required payment details, Click
remove warranties to finish saving the sale without
1 registering the monthly warnranties you've selected.

[ Check Payment Details. .. ] Remove Warranties

The Warranty Submission will now take place, there will be a short pause while NCompass connects to
Domestic and Generals systems and submits the warranty, Once complete you will get a confirmation

i D&G Warranty Submission X

o Submitted 1 Warranty To D&G Successfully

If the Warranty Fails to submit you will be given a reason

The Warranty is automatically removed for the sales order and is replaced with a sundry line indicating the
submission has been cancelled
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Deliver To:

Marketing source: pet taken Customer ref.

tems - 2 tems total over 2 lines

Product Stock Mo Serial No Discour
Blomberg LWA23461WW Skg 1400 Spin SpinSave Washing Machine - White [Dem... 5121100014 <NOME ENTER...

N = d

Selling a warranty for a previously sold product

Start a new sales order

Add the customer on to the sales order

Click the Warranty button and select the option ‘For another item’

Branch Demo Branch | - SoldBy Ouncan Shaw  + Enferedby: Duncan Shaw - Depol Demo Branch 1 Normal  Siimple
Customer: |Mr D Pinder, 11 Deepdale Park, Sutton-In-Ashfield, NG208AD Dete: 25022026
Tel1: hone=  Mobler o7orieseae0 Emai: | leda adams@domesticand Pick Customer..
() Defiver Ta: Show Detals...
Marketing source: w  Customer raf: el Herm...
fems Add Cther flem =
Procuct Stock Mo Serisl Mo Discourt Group  Selling Price cas
Package. ..
Remaove ttem
‘Warranty..,
For Selected tern...
| For Another Item... |
; ScanBar Code
oo Aot Owmowes Totah £000 @& T
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This will bring up a list of the customers previous purchases

o) Customer Product List - Sold lterns without Extended Warranty _ R ==

8 customer: M D Pinder, 11 Deepdale Park, Sutton-In-Ashfield, NG208AD Pick Cu

Barcode [ | Seen

sstomer Show Details...
) Saleiag Number: B Include returned tems
[0 Protuct: «Click Pick Product, or scan a barcode nows Pick Product... Search
8 Include No Customer Selected Show first 200
Date Type Status Refersnce Salespersor Price Manf Extended Parts Extended Labour s
2 Sale Current | INV11172 Duncan S.. 3 ck 2 o
24022026 |Se  Curent V1188 Duncans.. £149.89  Bosch BCHF220G8 Serie 2 2-n-1 Cordless Vacuum Cleaner - 44 Minktes ... 240202028 | 2410272028 51
24022026 |Ssle  Current INVITIE?  DuncanS.. £33973 | Beko CEGT3028 Bean To Cup Fully Automatic Espresso Machine - Black | 24/0202027 | 24/02/2027 1
240202026  |Sele Currenl INVITE7  DuncenS.. £38591 |BoschWAN28282GB Capacity 8g, 1400 rpm, SpeedPerfect, Active Wet... | 2400202027 241022027 | | 1
24022026 |Ssle  Curent INVITE?  DuncanS.. £84352  BoschWSW2S7S0GB Capacty 9kg, 1400 rpm, ActiveOsygen, Active Wat,.. | 20/0202027 | 24/02/2027 1
24020206  Sele Cuen INVIME7  DuncenS.. £41642 |indesi EWDEBS1483W EWDE 881483 W LI Bkg Washer Dryer - Whie | 240212028 241022028 | | 51
24022026 |Ssle  Curent INVITIES  DuncanS.. £399.00  BoschVWAN28250GB Capacity Sg, 1200 rpm, VarioPerfect, EcoStence D... | 240202027 | 24/02/2027 51
24022026 | See |Curent [NVI1165  |Duncens.. £759.00  BoschWIWB7561GB Capacty Skg, Heat Pump, SelfCleaning Condenser, .. | 2400212027 | 2410202027 | | 11
24022026 |Ssle  Curent INVITIE3  DuncanS.. £269.00  Beko BMNIWT3S21W Bkg 1200 Spin RecycledTub Washing Machine -W.. | 240202027 | 24/102/2027 51
Sse |Curent INVI1158  DuncnS.. £268.00  Beko BMNIWT3B21W 8kg 1200 Spin RecycledTub Washing Machine - V.. \24m22027 | | 51
24020026 |Sale  Current INVITI53  DuncanS.. |£42999 | Blomberg LWA2S46TW Skg 1400 Spin SpinSave Washing Machine - White | 240202029 | 24/02/2029 51
marrene o Tt Inn332n . Dromre & [oann mn (St 15018 G487 o 4 45 i s o WAl Wbl Mttt mons Lnawmemn | | =
The list shows al stock ftems the selected has p or rertted. If Status is Expired, the ftem has been returned,

Highlight the item and Click Select

Proceed with the warranty purchase as above

Promoted Warranties

There is provision in the rates table / API call for promoted warranties, if a promoted warranty is available it
will be shown in the warranty selection screen, the warranty name will be prefixed with [Promo]

The availability field will show when the promotion is valid until and under the selection table the promotional
test will be shown
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Max days 1or scheme: 35U DO AL

Labour (months) Parts (morths) Price Availabil
O [PROMO] 2 years: 24 24 216,90
O 3y 36 36 275.40
O 4 48 48 312,30
Osy 60 60 349.20
0 1] 000

Durations are the total cover, including existing manufacturer warranty

20% warrnty purchase discount

Purchase Details

List Pricec 21690 Cancel - Mo Warranty Reguired
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