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Overview

NCompass Advanced Retail now supports direct integration for Domestic and General warranties, for both
sale and submission.

Schemas include
In store term warranty

In store monthly warranty



Online term warranty

If you want to be able to sell online monthly warranty, this will require extensions and development
to your website, currently we do not offer the facility to sell monthly warranties via your website

Our cloud server will download warranty rates to your system, and can be set to auto tag products on the
scheduled price update, you can set on a department basis the point of sales

in addition, when selling a warranty, a live rate check is performed at the point of sale, this ensures accuracy
or warranty rates

Submission is a two-stage process, customer and warranty details are submitted real time, followed by a
warranty start date confirmation when the goods are taken or delivery completed

Configuration

Tasks

o Set Provider Availability and priority
Set provider details and accounting options
Set your dealer ID
Update warranty templates
Configure and map warranty Categories to your product department
Map your manufacturers to Domestic and Generals manufacturers codes
Ensure products have the correct manufacturers parts and labour periods set
Enable Activation Sweep

Setting the providers availability

NCompass supports up to four providers simultaneously, these are set in the configuration menu as
providers 1-4

50 to: Tools > configuration

Enter ‘provider’ into the search box

click the ‘search all groups’ checkbox, hit search



-

ag Systern Configuration E 2
Configurable Options
Yureble Ol Current Workstation: - NCompassPC100 Close
=[] NCompass Settings New Seftings
7 accourts Warrarty Provider ID (system setting, please do not modify)
B Administrator
Agreements
App Seftings
Global -
Customer Applications a 2 i
Customer Module (] Workstation ot Set=
EDI
Enal () user <Mot Set=
Encguiry Updste Across Site... Save
Settings
For Wiorkstation: NCompassPC100 f For User.  System Manager e
Search for:  Provider B8 Search all groups Search
Qption Global Workstation User
Narrarﬁv Provicier 1 Default Mominal Sales Mot Set= =Mot Set=
E%Narra‘ty Provider 2 Default Momirsl Sales =Not Set= =Mot Set=
Mrranw Provider 3 Defautt Nominal Sales Mot Set= =Not Set=
[E]Mrrﬂv Provider 4 Default Nominal Sales <Not Sets =Not Set»
[E)warranty Provider I -5 =<hiot Set» =Not Set>
[E)wvarranty Provider I 2 Mot Set= <hot Set= Mot Set=
[E=)warranty Provider I 3 Mot Set> <hlot Set» Mot Set>
[Ewiarranty Provider ID 4 <MNot St <Nat Set> <MNot Set=
[Ejwarranty submission Live =<Not Set= <Not Set= Mot Set=

You should set the provider ID’s in the order you want them, and they should be set globally
Domestic and general is normally ID -5

If you have other providers, their id’s will already be populated, make a note of the ID numbers before
changing them

If you unsure, please call support who will assist you

In the example above Domestic and General is set as the first provider and is the only provider
Activation Sweep
This enables server-side tasks to sweep for activations dates (when the sales are invoiced)

Search for ‘Sweep’

ForWorkstation:  ycompassserver e For User:  System Manager w
Search for,  sweep @ Search all groups Caarc
Option Global Warkstation User
= Domestic And General Sweep To Update Delivery Dat... <Not Set= =HNot Set=
%Gutarﬂles& - Auto-submit times <Not Set= <Not Seb= <Mot Set=
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Setting the providers details

50 to: Administration > Extended Warranties > Providers

o5 Extended Warranty Providers E=r E
Providers Setlings
[Domestic and Gereral | Details  Integration
COtherinot integrated
Pacifica
PacificaPCE Description: Domestic and General
Retra Protect
Retra Protect+ & Suppler: Domestic and General ~

retracare

retracare with AD [ Nominal for Sales:

g::ggﬂ:?g Plus () Mominal for Commissions

B @ VATRole for Sales: 79 Exenpt v

g::::z::: with 2D @ VAT Rete for Commissions: 19 - Exempt v
tem Name for Receipts: Domestic and General

B Require Third-party GDPR Consent for Late Solicitation

() Expired

Close () Shaow Expired Cancel Save

Select Domestic and General from the list

click ‘Edit’
update the details

Click ‘Save’
Description — this how the provider appears in NCompass — there is no need to change this
Supplier — NCompass links to accounting systems, and can supplier invoice match to sold warranties, you
should link this provider to a supplier in your system, if Domestic and General is not in your supplier list, Go
to: Administration > Manufacturers and Suppliers and add a new entry, ensure its marked as a supplier, link
it to your accounts system in the normal way
Nominal for Sales — select the nominal to link to for accounts export

Nominal for commissions — not used

Vat Rates — set as exempt (although this is overridden by the warranty template
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Item names for Receipts — how it appears on sales documents

Requires Third- Party GDPR consent — this should be ticked

When complete click ‘Save’

Note: if your system is configured to exports account data, you should ensure that your nominals for

warranty sales are set correctly, please see the accounts export guide

Now click on the Integration tab

Here you need to enter the credentials supplied by Domestic and General, our support or implementation
teams may have already entered these for you, if there is already a username and ID’s present, you can

skip this step

a2 Extended Warranty Providers
Providers

Ctherinot integrated
Pacifica
PacificaPCE

Retra Protect
Retra Protect+
refracare
retracare with AD
Sateguard
Safeguard Plus
Sirius Care

Siriuis Care plus
smartcare
Smartcare with AD

Close (] Show Expired

Settings
Details  Integration

Seller ID:
Username:
Password:
APl Encipoint:
Auth Endpoint:

Group D

=R ==

Sdo7 okBpog jitdgestgbebira

RARRARARAABAASRAAHARARRASHARAARARAAARASHABAARARRARRY

hitpes: Mapis. sl domgen o

hitpes: fips-domgen-auth-prod-shecauth eu-west-2 amazon

Cancel Save

Setting Your Dealer ID

The dealer id can be set globally or on a branch level

Go to: Tools > configuration

Enter ‘Dealer’ into the search box and check the ‘Search all groups’
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Current Workstation:  NCompassPC1 00 Cloze
EHE| Neompass Settings e Settings
B Accounts 1f yiou are o D+ dealer, enfer your dealer code (defau biank)
Akrmarisirator
Agredments
i B App Settings
Ghobeal
Customer Apphcations e 12345
Customer Moduls [C) woorkstation  apges St
-5 D
o Emed ) user <bict Sets
Seftings
For Workstalion:  permpassPC100 o For Lizar:  System Mansger b
Search for  dealer B Search all groups Search
Option Glabal Warkstation User
= o Cale
[Eeuronics Dealer © 595 <ot Sets Mot Sets
Emmmm«m ez bt Sel= ahjol Sete
[Emconbow Deater it <hiot Set <Hiot Set» <hlot St
[EPacificn Protect And Care Essantisls Dealer D <hiot Sat> <ok Seks hlot Sats
[Eretra dealer code FAATTS it Set= ahiok Set=
[Eisatecuard desler code <hlgt Set» <hioh Set» <hot St
[E5irius Member Festures Enabled <hlt Set= <ot Set» <hck Set=
[ETvia Deser nio 340100-9010 ot Sets ahlok Sets

Highlight the D+G entry and tick the global box

Enter your dealer ID (this will be provided by Domestic and Genera)

Click Save

You can also set your dealer ID at Branch Level (tis overrides the config setting )

Go to: Administration > Branches

Select your branch

Click on the Euronics tab

Click Edit
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o= Branches - Administration

Branches

DemoBramcht |

Demo Branch 2

In Transit

Leads

Morthallerton
Sevenoaks

Smart Shaw Branch

E=x EoE <=
Branch Detailz

Edit = Mame: Cemo Branch 1

Address  Accourtsieb Amazon EUronics  OpeningHours SystemSe * ¢

[999999] Store ID: 555555
. Auto-create Offers for Matched Euronics Feed Products

B auto-creste Offers for Matched Non-Euronics Feed products

. ULEZ Surcharge:

Enter your dealer / Store ID and Click ‘Save’

Updating the warranty templates

Warranty templates are the list of available warranties for the provider, this is managed in the Calculus
cloud, our cloud download allows bulk updates to warranties and the warranty category list

50 to: Administration > Extended Warranties > Templates

This Will open up the extended warranty administration window, and you will see all warranty templates that

are currently in the system

o Extended Warranties - Administration \Ell =
Extended Varranty Templates Extended VWarranty Template Detals
["] warranty Provider
Mame: A0
Company:  retracare
ALIDZ
AUD2+AD to £200 Edit = Labour (months) Parts Retail Price Ine Cost Price Ex sSPiv Reference
AL0z2 "
AUDZ2+AD to £200 Create Using Typed: 24 24 3456 132 0.0000 DEALER-A
ALDZ3 2>
ALOZ3+AD 13 £200 T Type 36 36 a8 HE 0.0000 DEALER-A
ALIDZ Type3d 4 43 41.04 28 0.0000 DEALER-A
AL0E«AD to £300
ALIDZ2 Losl Typed g0 &0 4752 %4 0.0000 DEALER-A
ALNE2+AD to £300 ,
TypesS o 0 0.0000 0.0000 0.0000
ALIDZ3 Import...
AUDZH+AD to £300
A0 WAT Rate: T3 - Exempt
AL04+AD to £400
Warranty Provider:  refracars
Warranties Bukk Lipdede... Wax days from purchase: 3
O X S Cloud.. Yiarranty provided in-house
O 3rdParty .
o Bt Markup. .. Product Category:  &.uclior Hi-Fi
Retal price upto: 4 Manf Warranty (monthsk 42
(] Show Expired
Enter the Tolal durations with the scheme - e.g. 24 months means you are Expired
Clasa purchasing an extra 12 months on top of the standard 12 months.
Changes made to an Extended Viarranty will Durations include Manufacturers Guarantee
update all products using that Extended Warranty, B
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You can filter the view by provider

o= Extended Warranties - Administration

Extended Warranty Templates Extended YWarranty Template Details

B warranty Provider
Maime: WASHING MACHIMNE-12-1499

Domestic and General
' Company.  pe

WASHING MACHINE-12-149 | )
WASHING MACHME-12-249 Edit = Labour (morths) Parts
WASHING MACHINE-12-250

Toawmm A=

This administration window allows modification of the warranties, however with Domestic and General, this
is all handled by the cloud services.

To download the rates andcategories

Click the ‘Cloud’ button

i -
9 Extended Warranty - Cloud Update [o][ @[]
Thiz process will update and add to your Warranty Codes using data held in the Calculus Software Solutions Cloud

D ata will be sent tosfrom Calculus Software Solutions as part of this update, as covered by the terms and conditions of the
Cloud Services extension to vour Support Contract,

Extended \Waranty Update

Provider.  Domestic and General et

B Use Retail Price from Cloud

[T Automatically update codes and rates every day

Provider number: 1 [Primary provider] ~
Cancel

B Download category list for this provider
[] Attempt to update products with categories [may take a while] Save and Update

If this is the first time you have downloaded the rates, we will need to get the rates and categories first
before we can add the categories to the products department.
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Ensure the Automatically updates codes and rates is unchecked
Download Categories for this provider is checked

Attempt to update products is unchecked

Click ‘Save and Download’

Adding Warranty Categories to your products

Categories can be added at product level, but this would mean updating every product you want to
sell a warranty for, you can check if there has been a warranty set by checking product details
(warranty tab)

(" Product Details =er=]

¥ standard Product Linkest Calculus Epi (CJFR) | unk.. |

General Stock Corfral  Financial vWarranty  Rental EPI Labelz Ordering vWeb  Aszociasted Products  Kitz/Bundles MNotes OQuotations Chand « »

Manf Labour: 12 Mant Parts: 12 (Al erdries are specified in months)

Try to suto-contigure warranty details below..,
B Warrarty action st POS: Prompt for Varranty w
B Extended Warranty: VWASHING MACHINE-12-1459 w *+ [] Show Expired
B tutomatically refresh warranty code using the first category below
B Domestic and General w
w
Inherited - Mot selecied
Inherited - Mot selected
Maintenance:  [Mone] w |+ [) Show Expired

Marual w |
i - == Back et ==

B sStandardise Case Save Cancel

It’s much simpler to let NCompass automatically select the warranty for your products,
and by default new products will be set to inherit the warranty selection from the
department tree
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Setting your warranty category and action
on departments level

30 to: Administration > Departments Management

For each department you want to add warranties to, select the department where the warranty
category changes

Departrnents Management

Departments

== a1l Departments
[ (New Products)
® % Cooking
®H @ Dishwasher

[# Floorcare
i Kits
= Laundry

- [=) Tumble Dryers
w-{=] Washer Dryers
3} [% Washing Machines
[E] Retrigeration
Services
Sinks + Taps
L+J . Small Appliances
%] Spares

.y

...
'_.’..I.L.'.ll [

In this example above, the split in categories takes place under Laundry, where it splits between
tumble dryers, washer dryers and washing machines, each of which have a different Domestic and
General Category

Highlight your category and click ‘Edit’ then select the warranty tab on the right


https://kb.findesolutions.com/uploads/images/gallery/2026-02/yYA0jpns5Svlz4P7-image.png

Departments Management E| = | i

Departments Detailz
IE A1l Departments . v Location: | aundry = Washing Machines

NIIH'IEJ N ,
Cooking Wazhing Machines

NEhwasher Lt Parent:  Laundry W
loorcare

] Associated Service Product:
<Nane Selecteds

fashier Diryars
Washing Machines

SBMVICARS

Sinks + Taps

mall Applances
Spares

W + Entertainment

Prompt for VWarranty

Inheerited: [Mone)

[ Expired

[} Show Expired Associated Products... Cancel Save

B standardize Case (] Showe Expired

Set the warranty category for the department and your preferred action at point of sale, we
recommend ‘Prompt for Warranty’

Click ‘Save’

Repeat for all departments where you want to tag / sell warranties

We can now get NCompass to tag warranties against products

30 to: Administration > Extended Warranties > Templates

Click on the ‘Cloud’ button
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Now we will refresh the template and set the tagging

a2 Extended Warranty - Cloud Update E=REcE

This process will update and add to your "W arnanty Codes using data held in the Calculus Software Solutions Cloud

-~

Data will be sent to/from Calculus Software Solutions as part of this update, as covered by the terms and conditions of the
Cloud Services extension to your Support Contract.

Extended \Waranty Update

Providet.  pomestic and General >

B Use Retail Price from Cloud

B automatically update codes and rates every day
Provider number: 4 (Primary provider) ~

B Download category list for this provider

B Attempt to update products with categories [may take a while) Save and Update

Cancel

Make sure you have the selection as above ensuring you have selected the correct provider
number 1-4 from the dropdown

This process will take some time as it's going to look at all products on your system and tag them
with the correct warranty based on category and price

Click ‘Save and Update’

You will see progress boxes as the tagging takes place
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Updating Product Prices
Activating and Expiring date-stamped Prices

Beko EDGE231VY 60cm Double Oven Gas Cooker with Gas Hob - White

Updating Product Warranties
Checking for Warranty Categories

= Communicating with Calculus Software Solutions =

Extended Warranty - Cloud Update

| The update is complete



https://kb.findesolutions.com/uploads/images/gallery/2026-02/JvHAsReW8KVVIIMd-image.png
https://kb.findesolutions.com/uploads/images/gallery/2026-02/uFrsn3gVQ8aUfFxd-image.png
https://kb.findesolutions.com/uploads/images/gallery/2026-02/zuVPJPevpQRXUSGg-image.png

This may take several minutes to complete

Mapping your Manufacturer

30 to: Administration > Manufacturers and Suppliers

Select your manufacturer and select the warranty tab, note you may have to scroll the tabs to find
the warranty tab

-

85 Manufacturers & Suppliers - Administration E

Manufacturers & Suppliers Manufacturer f Supplier Details

B Manutacturers B suppliers Name: AEG

bode Edt = Stock and Price Data Wb Delivery Schedule  Invoice Assistant  Warranty System ¢

Creste Using

ALDIO PRO D&G Manf Code:
Atex Create New

Beko

Bertazzoni Delete

Blomberg

Basch Merge...

Brand Name

BEH

Candy

Click ‘Edit’

Select the correct Domestic and General Code from the dropdown
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o) Manufacturers & Suppliers - Administration [ |
Manufacturers & Suppliers Manufacturer / Supplier Details
e Name: AEG

Abode Stock and Price Data  wWeb  Delivery Schedule  Invoice Assistant  WWarrarty System * *

DR . D&G Manf Code: | IEENEIE) v
Dytex Create New
Beko o AFTERGLOW (AFTE)
Bertazzoni =t AGA [AGA) |
Blomberg AGAS (AGAS)
Bosch Merge... AGFS, (BGFA)
Ciwmrmeld bl P ]

Click ‘Save’

Manufacturer’s part and labour periods

It's important that manufacturers parts and labour periods are set correctly on products , The Euronics
product feed will normally supply theses detalils, if you have product data in your system that is old or from
another source you must check that these periods are set

You will find these under product details on the warranty tab.

“{ N Product Details e

d Q@ standard Product Linked:Calculus Epi (CIFR) | ek .. |

General Stock Cortrol  Financial Warrarty  Rental EPI Labels Crdering veb  Associsted Products KisiBundles Notes Quotations Chang « »

b Manf Labour: 12 Manf Parts: 12 (&l entries are specified in months)

Motes:

If not correct the wrong warranty maty be offered

Sales Process

NCompass can ‘Prompt’ the salesperson to add the warranty to the sale each time an item is added to the
sales order or invoice.

If you want to sell a warranty for a product that's already sold, this is also supported

Selling warranties with the products

Start the sale process in the normal way usually this is via a sales order
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ie Edition for SQL Version 11.14PRB6 on NCompassPC100

ducts | Sales

Zervice  Till  Reports  Tool: ‘“Window:  Help
Sales Enquiny...
Exchange...
Gift Cards
Late Stock List...
Linyalty Cards
Mew Commercial Order...
MNew Irvoice for 3 Serial Number...
Mew Invaice,.
MNe s
Mew Retail Order..,
Print Pending Inwvoice Orders...

Misakskinne

Demonstration System Only - Calculus Software Solutions N

File

Administration  Agreements  Customers  eBusir

Sign into the sales order window in the normal way

[ Deliver To: m"‘ i o Shaw Details..
I .
Marketing SOUrce: ot taken - O e, | Customer ref: Add tem..
ftems

Al Cbher Bem o
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Then Select Pick Customer

r

o Custorner Enquiry for Retail Order ORD1009 - Sarn Mewsome [Mr D Pinder, 11 Deepdale Park, Sutton-In-Ashfield, NG2082D] [ o= |(©® |52
Search Details Current Matches (Exact)
Surmame: pin 5 " Wir D Pinder, 11 Deepdale Park, Sutton-In-Ashifield, NG
Forename: Smarthatch
Telephone
Postcode: 1
Company /
Address:
Emait
Acoount Moo
[ Branch:
[ category:
Date of Birth; To Over 18
Account/Cazh Customers L
CustomeriD;  NCCRM? Mo Customer
() Inchude Expired Ertries
Enter the detais to match - any left biank will be ignored. Detais... o History...
CustomerlD is just the number portion, and must be exact,
Address wil i the entry arywhere in the address fislds; ——— o ———
Cther 2ems will only match Rems beginning with the data entered. Ledger Agreements Sales Service Jobs
If you have & customer card, scan or swipe & to find that customer New... Cancel

Search for your customer

If your customer is already in NCompass, Highlight and click Select
If your customer is not found

Click ‘New’
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CustomerlD: <N ID Available= Hot-links Tools

Customer Details
Title Initials Forename Surname

Mame: Mr Pin

Company/
Address:

Courty: Postcode: NG !

Country: [Not set] v
Summary: Mr Pin, NG
Telephone: Twwi:
Mobile No: 0799989563131 Fax:
Main Email:  PINNNNN@test com|
Alt Email:

Website: () Expired

Veb Login... Show Map. Send Text ...
Save Cancel i Attachmerts Extra =

@ Standardise Case
(") Show Expired

Fill in the customer details and then click Save

Note: its important you get full customer details, full title, initial, Surname, correct address, postcode
email and telephone numbers
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Click ‘Save’

Now Add your product to the sales

Click ‘Add Item’

to

- o] oo vt <]

B new Stock B #0 for Stock Ony
(] s StockOnly [ inchude Expired Products

BarcodeiShortooce: SNSRI | Scor

Rental Price: Mo rade set

Retail Prices;  Fetad [1.00+] 42953
Fill in any combination of the abawve boxes, or Scan & bar-code.
Lse a * to malch zero or more characters .
Uize a 7 lo match exactly one characler. More = “ariart Matrix,

“Yiou onty need complete the first part of the manufachurer or model

Link EPt+ Product(s)...

Search for your item the click’ Select *
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o

Selected 1 of 1
Blomberg LAAIS4ETW Sg 1400 Spin SpinSave Washing Maching - Whils
Py

() Branch: -

Refresh
1512100017 <NONE EMTERED STOCH: Stock Dietaulitict st
{mmma ]mm |smc-¢ﬂmt |Deu-.ﬂ~lnlﬂ
[Geads In Hakdng) Cancel

Depending on your system settings, you may or may not be required to pick a stock number, if required pick
the first available stock number

Highlight and Click ‘Select’

Your will then be presented with the price confirmation screen
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[tern Price lill [=] Ilél
ftem Cuantity
Guartity required: 1
Allocate stock from:  Pick stock number then select price et

Stock Mumber: 5121100013 Pick Stock. ..

Price per item

Blomberg LAAZ29461W Skg 1400 Spin SpinSave Washing Machine - White |:'|—.|
Our List Price;  Retail [1.00+] 42999 R
Dizcourt %5 0.0 Dizcount Inc AT, 0.00

Unit Seling Price Ex VAT, 355.33

Unit Selling Price Inc VAT 42909

Mewy: DefaultMot zet

Thiz iz an Agency product for Euronics Agency

If you're changing the price, you must do it before proceeding, as the next step will check the warranty
category and retail price

Click ‘Confirm’

If your system is set to not to prompt for warranties, you will be returned to your sales order,
however its our recommendation that ‘Prompt for Warranty’ is turned on for all product categories,
and the next window that opens is a list of available warranty purchase options

The Warranty window will do a live call to Domestic and Generals system to check the warranty rates and
update if required, this should only take a few seconds and then you will be presented with the list
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- -
Extended Warranty Options E] = -
ftem Details
Product.  Blomberg LWA23461W Sk 1400 Spin SpinSave Washing Price: 19999
Stock No: 5121100013 Manufacturer's Parts: 38 Manufacturer's Labour: 36
Serial Mo:  <NONE ENTERED= Listed Warranty Scheme:  WASHING MACHINE-36-249
Extended Warranty
Scheme:  WASHING MACHINE-36-249 « [ Show Expired
The following options are suggested: Max days for scheme: 30 DOP:  24/02/2026
Labour (months) Parts (months) Price Availability
Domestic and General o 5 years: 60 50 14300

i} 1] 0,00

o 0 0.00

o 0 0.00

1] 0 0.00
Durstions are the total cover, including existing manufacturer warrarty

Purchase Details
List Price: 14300 Cancel - Mo Warranty Reguired
Price includes accidental damage @ £0.00
Voucher Code:
Price ex VAT Price Inc VAT 14300 Confirm Warranty Purchase

There may be more than one warranty purchase option available

This will show both term warranty.

36-month, 60-month, and the term includes the manufacturers original warranty

And monthly warranties, where the term will be set to 1 month and the price shown is the monthly price

Select the desired warranty option and the price will update, not you should not try and change the warranty
price, if you do the warranty submission may be rejected

Click ‘Confirm Warranty Purchase’ to continue with the sale and include the selected warranty

Or

Click ‘Cancel — No Warranty required’
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Note: if for any reason there is no access to Domestic and General’'s systems the rate will not be able to be
confirmed, and you will not be able to sell the warranty

Extended Warranty Options X

I Failed to retrieve up-to-date warranty pricing from Domestic

s . & General. Error: Error getting available monthly and
fixed-term warranties from Domestic & General. See logs for
details.

If this happens, check your internet access and the service status with Domestic and General

You can always return to the sales order later to add the warranty to the sales order.

Complete the IPID requirements

IDIP = Insurance Product Information Document

The PDF is stored the normal reports folder, and can be printed emailed or viewed directly from NCompass
This document can be different based on the warranty type, Monthly / Term

, I's a requirement that the customer gets a copy of the IPID and has a chance to read through the basic

terms before accepting the warranty sale, Domestic and General may also require confirmation of any
guestions or statements before the warranty can be purchased, so the following window will open
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o= =, |

QEI Domestic And General Sale Details |
Questions
Impaortant: rememnber to issue IPID to customer and give them time bo
read it.
example question 2 Canfirm

How would paou like to receive your documents?

() Post
() Email
O Bath
Information Document
Prinit Email Yiew
Cancel Canfirm

Confirm Any Questions

Select the warranty Document delivery method (this defaults to both)

If there are any questions or statements that require confirmation, they must be read out to the customer
and then confirmed, normally for Domestic and General the only question will be to confirm that the
customer has received read the IPID

Print Will send the correct IPID PDF to the default A4 Printer

Email will open up the NCompass Email client with the customers email address and a email template with
the correctly worded text, and the PDF attached
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Atachmerts: | EUR_IPTE_0M25_B6_100 pdt

Meszags
Create hom template:  Diomestic And General Info Doc v Use besmplate:

Subject Deersshic And Gersial Inurance Product Information Dociensnt
Emal Foemst: ) Plain Test (0) HTML

Dear Mi Pin.

Thriks ler conzidenng Eutcrats Indiecars, broughl bo pou by Domestic & Geneisl

Please chack the datads in e |nsueancs Product Infamaton Document sltschsd

T wiwr . 0w maghit e b intiall Adobe Reader,

Once pou've iesd theough the mlomaton, st tel & Eworecs sdhnzos meshove i pou'd ke the coves.

O yorn o bakm ouk covoed 8t pour ofaginal Eunonics eatade watker 45 days of gefting & quote. [Don'lL ot to beirg prool of purchass lor pou
Euronics product |

Theariks sgar,

Thes Ensorscs Team

_ Concel

Click ‘Send’

View will open the PDF in a mini-Browser

w.mwiﬂ.mhmwmmmh

—— e

How would wou ke |o recerve pour documenks

O Poat
) Emal Coors o o resct, bor pampie, phrciroess Bophan ard o pooch Denahckoem ad acorderta &
O Bath [P ra— E Whatis nat insured?
" V_______ = x [Pl i—
Irfprmeation Dhocument ¥ i ety B o v e ey b s

®

el i Loy el Tttt e v gesas

Prirt

o Whad are vy obligationy]
HE o e e

T e snd how de | pay?

)
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Once the customer has received / viewed the IPID you can Continue
Click *Confirm’

If a monthly warranty has been selected, you will be prompted to collect the customers Direct Debit details

i '

N Direct Debit Details (=@ ] =]

Details
Bank Mame:  nat west

Account Name:

Sort-code;  HH-KH-KK or XHKHHK Payment Day: 26

Account Number: & digits - add a zero at the front if only 7 digits

Details Mot Taken Submit Details

Enter the customer bank details

The payment day defaults to the current day, the customer can have the direct debit taken on any day form
the 15t to the 28th

You cannot submit monthly warranties without bank details, if click ‘details not taken’, you will be prompted
again when confirming the sale
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Branch: Deme Brarsh | SoldBy: Sam Mewsome - Enfered by, Sam Mewsome - Depol Dame Banshl Hormal - Simgle
Customer. | Mr Pin, NG et M
Tel1: <Nones Mobde: 07090895631 31 Emad | PRABINESes com Pl CUtomer.
(] Dnstivesr Tox Shirw Detadls .
Marketing source: v Customes ref Add Been,_
B - 1 Berm botal over 2 ines e
Prochuct Shock Mo Serial Mo Discount Group  Seling Price  Avadabls From -
Blomberg LWAZS4ETW Sky 1400 5. 5121100013 <NOMEENTER.. B-LISTPRICEl. 12999 240006 .
Extended Warranty For BlombergL... 5121100013 Parts: B0 Labo... 143.00 Package. .,
Remcve tem
Guartty. 1 ScenBarCodelII  search Y NatesiFies »
them,2i0es  Total: £34299 ©
o status; Assigned to Duncan Shaw . E :
Stabus & dates.
Paymenl: 34293
i Methad Amount
F1 F12: Cradt
N Fi1: Cash
Wipd1 ParyBrLi Cond -
AP Fe-geem Financs...
Methods... Loty Points Rémowve < .
Ecit
O oeter Balance: -£342 90 Lock Ivvoice
ORDIO0A [ Gift Receipt Cancel Crder Cancel Confirm

Back at the soles order screen, you can now continue to add more products, if additional products also have
a tagged warranty, the same process will be available for each product line

When the sale is complete

Click ‘Confirm’
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Are you sure you wish to complete this Sale?

Deirveny
Oides B alance: 0.00

O Al items taken now
) Al kems being collected Iater
() All Rems being delivered by couries

() Al Rems: being defiversd by in-house delivery

e the cument dedven/oollecton arangemants a5 they ans
() Advanced - a midure of the sbove of raise an additional defvery note
73 Mone - this will be ananged lster

Surveys
There e rio surveys bo comphste

Recept
Nommal settings wall be wsed bo oubput & receipt

Retun to Sale

Select the item delivery / Shipping / Collection options required

Click ‘Complete Sale’

If you have not taken the bank details and there is a monthly warranty present on the sale you get one final
chance to eneter them, monthly warranties can not be submitted without bank details
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| D&G Warranty Submission Failed X

& Could Not register monthly D&G warranties due to missing
& direct debit details.

Please enter them And try again.
If you do Not have the required payment details, Click

remove warranties to finish saving the sale without
1 registering the monthly warranties you've selected.

[ Check Payment Details... ] Remove Warranties

—_—

The Warranty Submission will now take place, there will be a short pause while NCompass connects to
Domestic and Generals systems and submits the warranty, Once complete you will get a confirmation

i D&G Warranty Submission X

o Submitted 1 Warranty To D&G Successfully

If the Warranty Fails to submit you will be given a reason

The Warranty is automatically removed for the sales order and is replaced with a sundry line indicating the
submission has been cancelled
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Deliver To:

Marketing source: pet taken Customer ref.

tems - 2 tems total over 2 lines

Product Stock Mo Serial No Discour
Blomberg LWA23461WW Skg 1400 Spin SpinSave Washing Machine - White [Dem... 5121100014 <NOME ENTER...

=g d

Selling a warranty for a previously sold product

Start a new sales order

Add the customer on to the sales order

Click the Warranty button and select the option ‘For another item’

Branch: Demo Branch 1+ SokdBy: Duncan Shaw - Eneredby: Duncan Shaw - Depol Deme Branch 1 Normal  Simple
Customer: |Mr D Pinder, 11 Deepdale Park, Sutton-In-Ashfield, NG208AD Dete: |2si2m026 |
Tel1: «None» ~ Mobler oro7ressas0 Email  leia adams@domesticand Pick Customer...
() Defiver Ta: Shaw Detals...
Marketing source: o Customer ref: Ackd ko
= Add Other ftem =
Product Stock Mo Serial Mo Discourt Group  Selling Price .
Package...
Remaove ttem
‘Warranty...
For Selected Itern...
| For Another [temn... |
: SconBarCode
o rpetetremtren_ ommowes  Total £000 @ e

This will bring up a list of the customers previous purchases
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a2 Customer Product List - Sold ltems without Extended Warranty [

B customer: Wr D Pindder, 11 Deepaiale Park, Sutton-In-Ashfield, NG208AD = . T

) Saleiag Number: B Include returned tems

) Product: <Click Pick Product, or scan a barcode nows Pick Product... Search
B Include Mo Customer Selected Show first: 200 v
Date Type  Stalus  Reference Salespersor Price Produsct Mant Mant Extended Parts Extended Labour s
24103 Sale Current | INV11172 Duncan S... 29.00 Bosch PIEE31BBSE 59 2cm Induction Hob - Black
24020026 |Sale  Current | INVI1168 DuncenS... |£149.99 | Bosch BCHF220G8 Serie 2 2-n-1 Cordless Vacuum Cleaner - 44 Minutes ...| 24/02/2028 241022028 | 51
2400212026 [Sale | Current |INVITET Duncan S, |£33973 | Beko CEG7302B Bean To Cup Fuly Autometic Espresso Mackine - Black | 24/0202027 | 240202027 | it
2410212026 Sale [curent |Wvi1167 | Duncens.. :xmm | Bosch WIAN2828268 Capacty Bk, 1400 rpm, SpeedPerfect, Active Wat.. :mmm-zqmm | | :11'
20022026  |Sale  Cuent INVITIE7  DuncenS.. 484352 | BoschWAW287S0GE Capacty Skg, 1400 rpm, ActiveOxygen, Active Wat... | 20122027 | 24022027 | ' it
2400272026 |Sale | Cument INVAIIE7  DuncenS.. 441642 |Indest EADEBS1483W EWDE 861483 W UK Bkg Washer Dryer - White | 2001272028 | 2400272028 | | Is1
24022026  |Sale  Curent INVITES  DuncanS.. £399.00 |BoschVWAN2B2S0GB Capacity Skg, 1200 rpm, VarioPerfect, EcoSience D.. | 240202027 | 240272027 | | |1
240272026  |Sse  Cument INVI11E5  DuncenS.. £759.00 |BoschWIWB7561GE Capacty Skg, Heat Pump, SelfCleaning Condenser, .. | 24/01212027 | 241022027 | ' 1
240022026  |Ssle  Curent INVI11E3  DuncanS.. |£269.00 | Beko BMNWT3B21W Bkg 1200 Spin RecycledTub Washing Machine - V.. | 240212027 | 241022027 | | |51
240272026  |Sse | Cument INVI11SB  DuncanS.. |£269.00 |Beko BMNGWTSB21W Bkg 1200 Spin RecycledTub Washing Machine -W... | 240212027 | 241022027 | ' |51
2400212026 Ssle |Current :m\nnss |buncans... :;:429.99 | Biomisery LWWA29461V Sk 1400 Spin SpinSave Washing Machine - White 2400272029 :zmzm)s :si
PR PRI P r—" P 0470 0 [ Brambimare 11018 AAGAVAE e 4 40V i S e Bl bl R | A0 | 70 WV P70V20Y | lza

The kst shows all stock controlled items the selected customer has purchased or rented. If Status is Expired, the item has been returned.

Barcode [ | Seen Select ttem History... Close

Highlight the item and Click Select

Proceed with the warranty purchase as above

Domestic and General only allow the sale of the warranty up to 45 days after the product sale, if you attempt
to sell a warranty outside of this period, you will be blocked

- A T T L s - P P e L ks

Extended Warranty Options >

You cannot purchase this Domestic and General warranty far
S = . anitem purchased more than 45 days ago.

Promoted Warranties

There is provision in the rates table / API call for promoted warranties, if a promoted warranty is available it
will be shown in the warranty selection screen, the warranty name will be prefixed with [Promo]

The availability field will show when the promotion is valid until and under the selection table the promotional
test will be shown
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Max days 1or scheme: 35U DO, LN

Labour (morths) Parts (morths) Price Availabil
O [PROMO] 2 years: 24 24 216.90
O 3y 36 36 275.40
O 4 48 48 31230
Osy 60 €0 349.20
0 1] 000

Durations are the total cover, including existing manufacturer warranty

20% warrnty purchase discount

Purchase Details

List Price: 216.90 Cancel - Mo Warranty Required

Cancelled Transactions

As warranties are sent real time to Domestic and General, you must ensure that if the transaction is
cancelled you inform them of this.

This could occur in the following scenarios

Sales order is edited and the warranty or item and warranty removed

Sales order is completely cancelled

Warranty refunded from invoice

Iltems and warranty refunded from invoice

In the first two scenarios, domestic and general will have received a valid warranty submission, but its start
date will be set in the future

In the later scenarios, the warranty will have been submitted, and the warranty start date triggered, so the
warranty will be live

Please see the section on warranty submissions to see the submission status

In all cases you should contact the Domestic and General dealer helpline and cancel the warranty

The is no option for NCompass to automatically cancel these in version 11.14.00
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If a warranty is removed form a sales order, refunded or the sales order cancelled it will show in the
submission enquiry screen

Go to : eBusiness > Extended Warranty Submissions

Select the provider from the drop down selection

B unsubmitted () Subemited Search
Warranty Sakes
View Sale..

Removed WASHNG MACHMNE-12-459 1 Mr J Fisk. Address1, Addressd, TN 25E
Refund: WASHING MACHNE-12-459 ; Mr ] Fisk, Address1, Addressd, TG 25E | 23022026

Total cost price:  £0.00 [3]

Auto S ~ Register these warranties automatically with your provider. If successful they will be marked as submitied automaticaly.
Mark as Manually Su Mark the sslacied warranty as manually regisierad. This will NOT register i for you with a provider.
Mark A1 as Manually Submited Mark all isted warranties as manually registered. This will NOT register them for you with & provider. o

Warranty Submissions

The warranty is submitted at the point of sales however the contact start date is set in the future, this is due
to fact we do not know the delivery / collection date at the point of submission.

The normal process is to complete the delivery or collection in your normal way, goods must be marked as
taken, collected or delivered

Once the field call is marked as completed, you can invoice the sale or if you have auto invoicing turned on,
it will invoice automatically

After the sale is delivery complete and invoice an update will be sent to Domestic and General with the
delivery / contract start date

Checking submissions

Go to : eBusiness > Extended Warranty Submissions
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Cuglomer MNams Sadey Dol

W D Fincier, 11 Dreagednie Padk, Sudtondin-gshfi_ | 240272026 Export sl
Total cost price: 40,00 2]
T Fiegister these with your provider. H ey wil e marked o submdled sfomedically.
[P : Mark the selecied warranly as manualy regisiered. This will NOT register § for you with & provider,
Wiark ARl s Msruialy Submtied Mark ol Ested [ This will NOT register Bhem fof you with & provider.

Select the provider from the drop-down selection

Check Submitted
You will now see all the submitted warranties for that provider

Note: this screen only shows warranties that are submitted and active, i.e. when the start date has been
sent

This Window is subject to further changes

Warranty Sales Reports

There are a range of warranty reports, both summery and detailed

Go to: Reports > Sales > Warranty Sales
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Repart Seftings -
Style  petaded by Branch, Salesperson, Customer Categary
) Invoices a
O Orders Print
Report Fiter
() eranch: v
[ Customer Category: >
O Date: Dabed on of after: and on o before: m
(] InhouseExternal: () In-house () External
(] Salesperson: o
B Vvarranty Provider: Domestic and General W
Help Close

Select if you want to report on warranties on sales invoices or sales order
Select your report criteria
Select your report date range

Select the warranty provide

Preview or print your report
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Demonstration System Only
NCompass Advanced Retal

Warranty Report - Sale Lisi

45 Febroary 2026
Warrasty Insuranes Tatal
CostEx  RetedEx  Mugin Retadl Bx ~ Betad Bx  Betallle Mugs  SPIV
Demo Branch 1
Duncan Shaw
Retail
Mr D Pinder, 11 Deepdale Park, Sution-In-Ashfiel [HV11142 2402000 £000 £14017  £000 £ Q0 E1®17  £1Th0 £ 11T £000
Bloasberg LWA29461W flyg 14800 Spin SpinSiave Washing Machse - Whits otk Ho: 5121100012 Serial Humber <HONE ENTERED
DO WASHING MACHINE- 35499 Pats: &0 ek 60
Nir D Pinder, 11 Deepdale Park, Sution-In-Ashfied INVIILTT SO0 £0m £374 £ 0D Eam E0T5 £0m <£374 £0u0
Indesit DHHLIZGUE Pull S Integrated Desbwasher - White- 14 Place Ssttings  Stock Ho: 5135100041 Senal Huber <HONE ENTERELes
Domestic and General DF.DW.12-5 Paste: 1 Latwcrar: 1

Dumean Show  Cruantty: 200 £ 000 £ 14543
Demo Branch 1 Quantty: 200 L0M LR EEE ]
Grand Totaks:  Cruantsty: 200 £ 000 £ 14543
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