Setup And
Configuration

How to setup Admin and configuration options

e Configuration Options

e Administration settings




Configuration Options



Administration settings

There are a range of Administration options and settings, these can be accessed, from the :-

Administration > Agreements

Agreements

| o =

Bank Holidays
Bank Sort Codes..,
Barcode Aliasing...
Barcode Transform Rules...
Booking Slots
Branches...

Card Teminals...
Carriers...

Cash Drawers...
Category Tags..
Company...

Adjustment (Journal) Reasons

Adjustrment Reasons (JournalReasons]...

Agreement Letters...
Categories...

Collection Rounds...
Contract Versions...
Customer Applications
Depreciation Rates...
NCOM Units..,

Rental Maintenance Rates...
Review Statuses...

Review Types...

Termination Reasons...

(]

Administration > Agreements > Adjustment Reasons

Here you can set up a range of reasons for selecting when making Journal entries
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Journal Correction Reasons - Administration o B[S

Reasons Reason Details
CREDIT Name:

EDNT OF RENTAL AGREEMENT
ENTRY CORRECTION

Moved from Deposit Edit = I:] Applies to Cancelled Agreements
Moved to Deposit
OPENING BALANCE Create Using (] Applies to Written-off Agreements

System Account Transfer
SYSTEM CORRECTION
System DOM Adjustment
TERMINATE OF AGREEMENT

[] Expired

i} Cancel Save
[] Standardize Casze Close

There will be a range of defaults already setup, these can be edited if required, but they are global,
so if they have already been used, it's better to make them as expired and setup a new reason

There are two options that can be added
Applies to Cancelled agreements - this Reason is only available on cancelled agreements

Applies to Written off agreements - this Reason is only available on written off agreements

Highlight and click 'Edit' to amend an existing Reason

Click 'Create New' to add a new Reason

Highlight and click 'Create Using' to generate a new reason, copying the setting from your
highlighted choice

Delete- this will delete the highlighted entry, note some entries in the reason list are

system locked, you may also be blocked from deleting a reason that has already been
used

Agreement Letters
Administration > Agreements > Agreement Letters
Here you can setup system letters, these are triggered in some parts of the agreement system,

Note, this is the bridge between the Agreement system and the output types, normally you will not
need to amend anything here, please speak to our support team if you recure help
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%If Agreement Letter Administration | (=] [é]

Product Feeds Currency Settings
| Direct Debit Failed | MNew = Description:  Direct Debit Failed
Edit » R
Delete

Filename: agreement_letter_ddfailed

Query Name: Rentalf&greement

se For Renewals

B standardize Case Close [} Show Expired Cance Save

You can setup letters as Email or File (crystal Reports format)

e Highlight and click 'Edit' to amend an existing letter

e Click 'Create New' to add a new letter

e Delete- this will delete the highlighted entry, note some entries in the Letter list are
system locked, you may also be blocked from deleting a Letter that has already been
used

Select if the letter is Email or file, if its email, you will be asked to select a preset email for the list,
please see your main Administration guide on setting up email templates
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Agreement Category Administration = || = | X

Agreement Categories Category Settings
Pending Close New = Description:  pending Close
Standard
Edit = erride BACS Use o
Delete Maintenance Commission Multiplisr: 4 gp

Rental Commizsion Multiplier: 4 g

Service Contract Commission Multiplier: 4 pp

Filename Prefix:

Please do not modify this setting unless directed by Support

[] Show Expired

Standardize Case Close ranCE o
O

Collection Round Administration EI =] @ I

Rounds Details

15th Of The Month ) Round Name:

22nd Of The Month Edit = 15th Of The Month

30th Of The Month :

Sth OF The Month Create Using _

Cookstown 15Th Lead Enginee

Round A Create New

Round B

Delete Lead Engineer iz used to link to Mobile devices

B standardize Case Close Expirec Cance Save
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o= Property Types = el ="

Types Property Settings
Flat Mew = Description:
House

Mobile House

[] Show Expired Cance Save

B Standardise Case

XXXXXXX XXX XXX XXX
Depreciation Rates - Administration = | =] |ﬁ
Ratez Rate Detailz
[Standard (Defaul) | Name: Standard (Default)

Duration:  4g maonths

Percentage: 2 pa3aa:

S B e Straight-line (only duration applies) -
Nelate ) Straight-line {onhy duration applies)
. [ Expired Reducing Balance (only percent applies

Write-off (written off at next run}
Formula

Updating a depreciation rate wil
update the rate for all tems

using that rate. Close [:] Standardize Caze Cancel Save
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